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PABOYASA NPOrPAMMA YYEEHOW OAUCLUMUNINHbBI

b1 .B.,D,B.OZ.O]. MexdyHapodHbie cmaHdapmbl MeHedXMeHma Kadecmea

1. lWUndp v HammeHoBaHMe HanpaBneHusi NoAroToBkKkU/cneynanbHOCTH:

38.03.02 bakanasp MeHedxmeHm

2. Mpodnnb nogroToBku/cneymnanmsauma:

Mexx@yHapOOHbIU MeHEOXMeHM

3. KBanudukauums (cteneHb) BbINYyCKHUKA: 6akanasp

4. dopma ob6y4eHus: oyHas

5. Kachenpa, oTBevarwan 3a peanmsaumio QUCLUNIINHDbI:
OKOHOMWKM TPyAa U OCHOB ynpaBreHus

6. CoctaButenu nporpammsi: LLlyknH Oner CemeHoBWY, 4.3.H., JOLUEHT
(®UO, yyeHasi cmeneHb, y4eHoe 38aHue)

7. PekomeHaoBaHa: HMC skoHoMuyeckozo ¢hakyrnsmema rpomokos Ne 5 om 24.05.2019

8. YuebBHbIM roa: 2020 - 2021 CemecTp(bl): 8

9.Jenu u 3adaqu y4yebHOU OucuyunnuHbl: Llenbo u3ydyeHUss OUCUUMNIUHbI S8/19emcs
gopmuposaHue y cmydeHmos 3HaHuli adeKk8amHbIX CO8PEMEHHbIM MPebosaHUsIM cuCMeMbI
yrpaesieHUsi Ka4ecmeom, YMEeHUU U HaebIKo8 3¢hheKmuUBHO20 peweHUs 803HUKaWUX rnpu
amowm 3adau.
OcHosHble 3adayu y4ebHoU QuCUUMNIUHBI;



- ¢hopmuposaHue y cmyOeHmo8 Kyrbmypbl MbIW/eHUs, criocobHocmel K aHanu3y u
rnocmaHoeke uesniu 6 obracmu Kadyecmea, pacyemy 9KOHOMUYECKUX U couualibHO-
3KOHOMUYeECKUX riokasamersneu;

- ¢hopmuposaHue 3HaHUU U HasblKko8 eriadeHuUsi MemodaMu yrpaefieHuUsi Ka4ecmeom Ha
OCHOBE COBPEMEHHbIX UHQOPMaUUOHHbIX MexXHOos02ul, UcCrob308aHUe HOpPMamueHo-
rpasosbix OOKYyMEHMOS;

- oenaldeHue 3HaHUSIMU, YMEHUSIMU U HaeblKaMu OUeHU8aHUsi U [o8bIWeHUs
aghgbekmusHocmMu MeHeOXXMeHmMa Kayecmea.

10. Mecto y4yebGHOM pAucuunnuHbl B cTpykTtype OOIM: [fucyunnuHa «Cucmema
MeHeOXMeHma Kadyecema» OmHocumcs K OUCUUrIuUHe crieyuasnibHo20 Kypca y4ebHoz20 rnaHa
rnodzomosku bakanaspos rno HarpaseneHuro 38.03.01 SkoHomuka. KomrrieKc 8X00HbIX 3HaHUU,
yMeHUlU U KomremeHuyul, mpebyrwuxcs 0ns u3ydeHus OucuyursiuHbl, ¢hopmupyemcss Ha
yposHe1 u 2 Kypcoe bakanaspuama.

11. MnaHupyeMble pe3ynbTaTbl 00y4YeHUsi MO AuUcuUUNnuHe/MoAaynio (3HaHUA, yMeHwus,
HaBbIKW), COOTHECEHHbIe C NIaHUPYeMbIMU pe3ynbTaTaMuM OCBOeHUsi o6pa3oBaTenibHOM
nporpaMmmbl (KOMNeTEeHLUMSAMU BbiNYCKHUKOB):

KomneTeHuus lMnaHupyemble pesynbTaTbl 06yYeHus
Kon HaseaHue
OlK- | BnageHne metogamMu NPUHATUS | 3HATb:
6 peweHni B YNpaBneHun | 1 cTopuio pa3BUTUSt MEHEIKMEHTa KauecTBa.
ornepaumoHHo

2.Buabl ctaHpapTos.

MexayHapoaHble ctaHgaptel MCO
3. MNopsgok paspaboTkn n BHeapeHne CMK
4. Buabl ceptudukaymm.
8. TQM, KOHKYpeHTOCNOCOBHOCTb OpraHn3aLmm
yMeTb:
2. PaboTtaTb co cTaHgapTamu.
3. PaspaboTtaTtb npoekT pa3paboTtkm n BHegpeHna CMK
4. HanTtn cooTBeTCTBYIOWMI cepTUdmKar.
BnageTb (MMeTb HaBbIK(M)):
2. CamocToATenNbHbIA NOUCK CTaHOapPTOB.
3. CamocTtodaTtenbHo paspaboTtatb npoekt CMK
4. CamoCcTOATENBHO NPOBEPUTL CepTudmkar.

(nponsBoACTBEHHON)
[esiTeNbHOCTBLIO OpraH13aLuuy;

NK-3 | BnageHue HaBblkaMV | 3HATb:
CTpaternieckoro aHanusa, | 5. HCTPYMEHTbI YIy4lleHns kayecTBa.
pa3paboTkn M OCYLLECTBMEHMUS

6. OnucaHue npouecca.

7. CamooueHky no NCO wn Tlpemun [lpasutensctesa Pd B
obnactu ka4ecTBa.

yMeTb:

5. MpMMeHATb MHCTPYMEHTbI Ka4YecTBa.

6. dopmanm3oBaTb NPOLIECC «KaK ECTbY, «KaK JOIMKHO ObITb».

7. NMpoBecTn caMOOLEHKY.

BnageTb (UMeTb HaBblK(K)):

6. CamocTodaTenbHO paspaboTatb NpoLecc.

7. MpoBecTn caMOOLEHKY.

cTpaTermu opraHusauuu,
HanpaBneHHol Ha obecneyeHune
KOHKYPEHTOCMNOCOBHOCT!.

12. O6bemM gucumuniIMHbI B 3a4eTHbIX egnHuUax/vyac. (8 coomeemcmeuu ¢ y4yebHbIM raHoM)
— 3/108.




dopma NpoMeXyTOYHOM aTTeCTauun(avem/sk3amer) 3a4€T, KOHTPOSbHAs

13. Buabl y4ue6HoM paboThbl

TpyooemMKkocTb
Bug yyebHor paboTbl Bcero Mo cemecTpam
Ne cemecTpa 8 Ne cemecTpa
AyanTOpHbIE 3aHATUS 32 32
B TOM 4ucne: nekuun 22 22
npakTu4eckue 10 10
nabopaTtopHble
CamocTosiTensHasa paboTa 76 76
dopma NpoMeXXyTo4HO aTTecTauum 3aver
(3a4em — 0 yac. / 9k3aMeH — __4ac.)
WToro: 108 108
13.1. CopepxkaHne AUCLUNIIUHBI
n/m Haumerosarve paaena CopepxaHue pasaena OUCUUNMHLI
AVNCLMNMMHBI
1. Jlekuum
11 SOBontoums NoaxoA0B K OTanbl pa3sBUTUA MEHEMKMEHTa KayecTBa
MEeHeKMEHTY Ka4yeCTBa.
1.2 CraHgapTu3aums B PasButne cTaHgapToB MeHeIKMeHTa KayecTBa.
MEHeKMEHTE KayecTsa. MexpayHapoaHble ctaHgapTel ICO
MexayHapoaHble
ctaHgapTbl MCO cepum
9000 n gpyrme
1.3 PaspaboTka 1 BHeapeHue OTanbl pa3paboTkyn UM BHEOPEHUS CUCTEMbl MeHemMKMEeHTa
CUCTEM MEHeIXMeHTa Ka4ecTsa
kayectBa (CMK)
14 Ceptudmkaums npogykumm | Buasl ceptudumkaumm.
N CUCTEM KayecTBa.
MexayHapoaHble
CTaHAapTbl cepTuunkaumnm
15 MocTosiHHOE ynyulleHne MpWHUMN NATbIA — ynydweHne. YHUBepcasbHble UHCTPYMEHTbI
CMK. NHCTpyMEHTBI MeHeKMEHTa KayecTBa
COBEpPLUEHCTBOBAHNSA
1.6 lMpoueccHbI nogxon B MpuHUMN 4eTBepTbIi — MpoueccHbli noaxod. OnucaHue
MEHEKMEHTE Ka4yecTBa npoLieccos.
1.7 CamooLeHKa opraHusaummn. Pornb camMooueHK/ opraHu3aumMm B  COBEpPLUEHCTBOBaHUMU
ISO 9004 MeHe)KMeHTa opraHv3aLumu.
18 Bceobuwiee ynpasneHue TQM: coaepxaHue, NpoLecc BHeOPEHUS, porib NepcoHana
kadyectBoM (TQM) 1
KOHKYPEHTOCNOCOOHOCTb
opraHusaumm
1.52. MNMpakTnyeckue 3aHATUA
2.1 3OBontoLmMs NoAxXoa0B K OTanbl pa3sBUTUS MeHeKMeHTa kadectsa. Bknag Mypy B
MEeHe)XMEHTY Ka4yecTBa. pa3BuTne MeHePKMeHTa Ka4yecTBa.
2.2 CrangapTtusaums B Buapl CTaHO4apToB, OTBETCTBEHHOCTb, cepTudukaums,
MEeHe)KMeHTe KayecTsa. MexayHapoaHble cTaHgaptel MICO
MexayHapoaHble
crangapTbl MCO cepun
9000 n gpyrue
2.3 PaspaboTka 1 BHeapeHune Mpouecc pa3paboTku 1 BHeapeHus CMK




CUCTEM MEHeXMeHTa
kayecTtBa (CMK)

2.4 CepTudukaums npoaykumm MeToabl cepTuchmnkaumm npoaykuumn n CMK
N CUCTEM Ka4yecTBa.
MexayHapogHble
CTaHgapTbl cepTudukaumm

2.5 lMocTosiHHOE yryylleHue KangseH, ceMb MHCTPYMEHTOB KaecTBa.
CMK. NHCTpyMmeHTBI
COBEpPLUEHCTBOBAHNSA

2.6 MpoueccHbI noaxon B MpoekTMpoBaHMe NPOLIECCOB
MeHeXXMeHTe KavyecTBa

2.7 CamooLeHKa opraHusaumn. | Npouecc camooLeHKN, Npemun Mo KavecTsy.
1ISO 9004 CamooueHKa opraHunsauunmn

2.8 Bceobuiee ynpasneHue Moaxooel k TQM, pons TOM 8  nossieHuU

kayectBoM (TQM) 1
KOHKYPEHTOCNOCOOHOCTb
opraHumsaumm

KOHKYpeHmocnocobHocmu opaaHusauuu

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUMX

Ne
n/n

HanmeHoBaHne TeMsbl
(pasgena) gucumnnmHel

Bugbl 3aHaTun (Yacos)

Jlexkuun

MpakTnyeckme

JlabopaTopHbie

CamocTosiTenbHas
paboTta

Bcero

01

SBonoLma NOaxXoa0B K
MEHeKMEHTY KayecTBa.

1

9

10

02

CrangapTtusaums B
MeHemMKMEeHTe Ka4yecTBa.
MexayHapoaHble cTaHaapThl
NCO cepum 9000 n gpyrvne

13

03

PaspaboTka n BHeapeHune
CUCTEM MEHEeOXXMEHTa
kayectBa (CMK)

12

04

CepTudukaums npoaykumm m
CUCTEM KayecTBa.
MexayHapoaHble CTaHOapThbI
cepTmdmKkaunm

13

05

lMocTosHHOE yryylleHne
CMK. NHCTpyMeHThI
COBEpPLLEHCTBOBaHUSA

15

06

lMpoueccHbI nogxon B
MeHeIKMEHTE Ka4yecTBa

12

18

07

CamooLeHKa opraHusaummn.
ISO 9004

10

15

08

Bceobuwee ynpasneHue
kadyectBoM (TQM) 1
KOHKYPEHTOCNOCOBOHOCTb
opraHv3aumu

12

WToro:

22

10

76

108

14. MeTogu4yeckue yKkasaHMA Ans ooy4aroWwmxcsa no 0CBOEHMIO AUCLUMNIIUHDI
PaboTa ¢ KoHCneKTaMu NeKUnin, npe3eHTaunoHHbIM MaTepmarnomMm, BbiNOSIHEHWE NPaKTUYECKNX
3aJaHuvin, TeCTOB, 3aaHuUN TeKyLLEen aTTecTaunn.

15. lMepeyeHb OCHOBHOW WU [OOMNOJSIHUTENILHOW nUTepaTypbl,

pecypcoB MHTEpHeT,

HeobOXoaUMBIX O OCBOEHUSI ANCLUMUNIIUHBI (Crucok numepamypbl 0GhopMISIEMCS 8 COOM8emcmauu
¢ mpebosarusivu FOCT u ucrionb3yemcsi obujasi CK8O3Hasi Hymepauyusi 0515 cex 8ud08 UCMOYHUKOS)




a) OCHOBHas nuTeparypa:

Ne n/n M CcTOYHMK

01l 1 T op365azuu<o E.A. YnpaeneHue ka4ecmeom. Y4.0n51 bakanaspos. 2-e uzdaHue. — M.: KOpaim, 2017
.- C.

02 Uykur O.C. MlHcmpymeHmMbI cosepuieHcmao8aHuUsi cucmemMbl MeHeOXMeHMa Kayecmea opaaHudauuu /
O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

03 Bacun C.I. YnpaeneHue kadecmeaom. Bceobujuli modxod. Yu. dns bakanaspuama u Mmasucmpamypsbl. —
M.: KOpatim, 2016. — 403c.

04 Aemomamu3sauyusi npoueccos yrpasneHusi. — YnbsHosck: @Yl HINO «Mapc» 2014. — 114c. —

URL:http://biblioclub.ru/index.php?page=book&id=240917

0) fononHUTEenbHaa nuTeparypa:
Ne n/n McTOYHMK
Uykur O.C. CamooueHka opeaaHu3sayuu. Kpocc-OuaeHocmuka. CeMb UHCMPYMEHMOo8 Ka4yecmea: y4ebHoe

05 nocobue / O.C. LlJykuH — BopoHex: BopoHex. goc. yH-m, 2006. — 63 c.

06 Ulykur O.C. PekomeHOauyuu no nposedeHuo camooueHku opeaHusdauyuu / O.C. LykuH — BOpOHeX:
BopoHex. eoc. yH-m, 2006. — 15 c.

07 Uykun O.C. eHe3uc kameeaopuu «kad4ecmeo» 8 Memoodosioauu camooueHku opeaHusayuu / O.C. LLykuH —
BopoHex: BopoHex. 2oc. yH-m, 2005. — 184 c.

08 Uykur O.C. YnpaseneHue kadecmeom. TepmuHonoauyeckuli crosapb. / O.C. LykuH - BopoHex: BopoHex.
2oc. yH-m, 2002. - 92 c.
Uykur O.C. CamooueHKka OesimenibHOCMU opaaHu3ayuu rno UeHmpuposaHHoU MOOeu: KOHUenmyarsbHO-

09 memodornoaudyeckue ocHoebl adanmueHoeo rnodxoda / O.C. LlykuH — BopoHex: BopoHex. eoc. yH-m,
2005. - 295 c.

10 Okpenunoe B.B. YnpaeneHue kayecmeom: y4ebHuk Onsi ey3oe / B.B. Okpenumnos. — M.: OAO U3d-80
OkoHomuka, 1998. — 639 c.
locydapcmeerHbili cmaHdapm Poccutickol ®edepayuu. TOCT P MCO 9000 - 2015. Cucmema

11 MmeHedxmeHma kavyecmea. OCHOBHbIe MOoxeHuUs1 u criosapb. — M.: UMK N3damenscmeo cmaHOapmos,
2001. - 26 c.

12 FocydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. TOCT P UCO 9001 — 2015. Cucmema

MmeHedxmeHma kavecmea. TpebosaHus. — M.: UMK Nsdamenscmeo cmaHdapmos, 2001. - 21 c.
FocydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. FTOCT P UCO 9004 — 2015. Cucmema
13 MeHeOxmMeHma Kadecmea. PekomeHOayuu no ynyqweHuro desmenbHocmu. — M.: UK W3damenscmeo
cmaHdapmos, 2001. - 46 c.

Kopornbkos B.®. lNpoyecch ynpasneHus opaaHusayueli / B.®. Koponbkos, B.B. bBpasuH. — Slpocnasris :
Ped. N3-yeHmp Spmenekoma. 2001. — 416 c.

Meredxmernm npoueccos / nod ped. M bekkepa, J1. Bunkosa, B. TapamyxuHa, M. Kyzenepa, M.
PosemaHHa. — M.: Okemo, 2008. — 384 c.

14

15

B)MH(OpPMaLMOHHbIE 3NIEKTPOHHO-06pa3oBaTeslbHble pecypchl (oduuManbHble pecypchbl UHTEPHET)*:

n/n MICTOYHMK
YnpaeneHue ka4yecmeom : 2ubkue cucmembl MeHedXMeHma kayecmea: y4ebHoe nocobue / Nepacumos b.
16 W., l'epacumosa E. b., Esceliues A. U., u dp. — Tambos: N30-eo0 ®IEQY BINO «TI'TY», 2015. 160 c.

http://biblioclub.ru/index.php?page=book red&id=444661&sr=1

[oHomapes C. B. , MuweHKo C. B. , MuweHko E. C. ,[pebeHHuKosa H. M. , banabaHos [1. B.

YnpaeneHue ka4ecmeom ripoyeccos u npodykyuu: y4ebHoe nocobue. KH. 1. BeedeHue 8 cucmemoi

17 MeHeOdXtMeHmMa Kayecmaa npouyeccos 8 npoussodcmeeHHol, Kommepveckoli u 06pazosamesnsHoli chepax -
Tambos: N30-80 OIEOY BI1O «TITY», 2012. 240 c.

http://biblioclub.ru/index.php?page=book red&id=437101&sr=1

loHomapes C. B. , MuweHko E. C., MuweHkKo C. B. YnpasaeHue Kayecmeom npoyeccos u npodykyuu: yyebHoe
nocobue. KH. 3. CneyuasnbHele 80rpocsl MeHEOXMeHMa Ka4ecmaad rnpoyeccos 8 npou3so0cmseeHHoU,

18 Kommepueckoli u obpaszosamensHoli cgpepax - Tambos: N30-e0 @MBOY BMO «TITY», 2013. 221 c.
http.//biblioclub.ru/index.php?page=book red&id=277909&sr=1

19 busHec cmydus  http://www.businessstudio.ru

20 O6pasosamenbHbil nopman "9nekmpoHHbIU yHusepcumem BI'Y _https://edu.vsu.ru/

21 dAnekmpoHHbIU kamaso2 Hay4Hol bubnuomeku BI'Y — http://www.lib.vsu.ru

* BHauvane ykasbiBawotca OBC, ¢ koTtopbiMm wumeroTca pgoroBopa y BIY, 3aTem OTKpbITble 3NEKTPOHHO-
obpasoBaTernbHble pecypchbl

16. MNepeyeHb y4eOHO-MeTOQUYECKOro obecnevyeHus Ansi CaMOCTOATENIbHOW paboTbl
(y4ebHo-memoduyeckue pexkomeHdayuu, nocobusi, 3adaqyHuKU, MemoOUYeCKUE yKa3aHusl [0 BbIMOSIHEHUIO
rnpakmu4yeckux (KOHMposbHbIx) pabom u 0p.)

Ne n/n NcToYHMK

1 Uykun O.C. UHCmpymeHmMbl cogepuieHCm8o8aHusi cucmeMbl MeHedXXMeHma Kadecmea op2aHusayuu /
O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

2 U]ykun O.C. CamooueHka opeaHu3ayuu. Kpocc-duazHocmuka. CemMb UHCMPYMEHMOo8 Kadyecmsa: y4ebHoe



http://biblioclub.ru/index.php?page=book_red&id=444661&sr=1
http://biblioclub.ru/index.php?page=book_red&id=444661&sr=1
http://biblioclub.ru/index.php?page=author_red&id=106862
http://biblioclub.ru/index.php?page=author_red&id=107028
http://biblioclub.ru/index.php?page=author_red&id=107037
http://biblioclub.ru/index.php?page=author_red&id=155968
http://biblioclub.ru/index.php?page=author_red&id=155969
http://biblioclub.ru/index.php?page=book_red&id=437101&sr=1
http://biblioclub.ru/index.php?page=author_red&id=106862
http://biblioclub.ru/index.php?page=author_red&id=107037
http://biblioclub.ru/index.php?page=author_red&id=107028
http://biblioclub.ru/index.php?page=book_red&id=277909&sr=1
http://www.businessstudio.ru/
https://edu.vsu.ru/

rnocobue / O.C. LykuH — BopoHex: BopoHex. eoc. yH-m, 2006. — 63 c.

Ulykun O.C. PekomeHdauuu o npogedeHuto camooueHKku opeaHusauyuu / O.C. LykuH — BopoHex:
BopoHex. 2oc. yH-m, 2006. — 15 c.

4 busHec cmydusi  http://www.businessstudio.ru

17. UHdpopmaLmnOHHbIe TEXHONOMUN, UCNoNb3yeMble ANA peanuM3aumm y4ebHomn
AUCLUNIINHBI, BKINOYasa nporpamMmHoe obecnevyeHne u MHpopmMmaLMOHHO-CNpaBOYHbIe
cucteMbl (NMpyM Heo6xoAMMOCTH)
Mpn peanusaumm ANCUUNIINHBI NPOBOAATCS 0030pHbIE NEKLUN, NpakTU4eCcKme 1
ANCKYCCUOHHbIE CEMUHAPCKME 3aHATUS, BbIMOSTHAKTCA pasnuyHble 3aganus. lNposepka
BbINOJSTHEHUSA 3aaHNN MOXET OCYLLECTBMASATLCA C UCMONb30BaHNEM OUCTAHUMOHHbIX
obpaszoBaTtenbHbIX TexHonorun (4OT).
[Mporpamma Kypca MOXeT peann3oBaTbCs C NPUMEHEHNEM ANCTAHLUNOHHbBIX
obpasoBaTenbHbIX TexHonormn Yeped ObpasoBaTenbHbIM NopTan "ONeKTPOHHbIN YHUBEPCUTET
BIr'y" https://edu.vsu.ru/, rae npeacrtasneHbl cnegyowme matepmarnsl: nporpamma

ONCUNNINHBI, NMNiiaH ceMUHapoOB, 3adaHnAa anA CaMOCTOATESIbHOM pa6OTbI; a TaKkxke
npeagocrtaBideTcA BO3MOXHOCTb B pexXnve OHNaunH npoBOANTb 3aHATUA B COOTBETCTBUN C

pacnvcaHuem.

18. MaTepnanbHoO-TeEXHUYECKOE obecneyeHme AUCLUNIINHDI:

(npu ucnonb3oeaHuu nabopamopHo20 0bopydoeaHuUs yka3bleame MOJHbIU NepedYeHb, npu bobuwoM Kornudyecmse

060pydoeaHUS MOXHO 8biIHECMU 0aHHbIU pa3den 8 npusioxeHue K paboyel npozpamme)

Nout-Book, MegnanpoekTop.

19. ®oHA OLEHOYHbIX CPEeACTB:

19.1.

nnaHUpyeMbIX pe3ynbLTaToB 06y4YeHus

MepeyeHb KOMNETEHLUN C YKazaHMeM 3TanoB (hOpMMPOBaHUA U

Koo u copepxaHue

I'InaHMpyeMble pes3ynbTarthbl

OTanbl hopmmpoBaHmus

8. TQM,
KOHKYPEHTOCNOCOOHOCTb
opraHusaumm

3 - Paspabomka u
8HedpeHuUe cucmem
MeHeOdXMeHma Kadyecmea
(CMK)

4 - Cepmucpukauusi
npodyKyuu u cucmem
Kayecmea.
Mexx0yHapoOHbIe

KoMneTeHuumn (Mnu ee 06y4eHus (Nnokasartenu KoMneTeHuumn (pasgensi o0C*
yacTu) OOCTMKEHUS 3aJaHHOro (TeMbl) AUCLMNITUHBI NNK (cpeactBa
YPOBHA OCBOEHUA Moayna un nx OLI,eHI/IBaHI/IFl)
KOMneTeHunn nocpeacrsom HaI/IMeHOBaHVIe)
dopmMmnpoBaHNA 3HaHWUIA,
YMEHWI, HABbIKOB)
OTl1K- 6. Bnagexue 3HaTb: Paspenbi:
MeTonamu NpUHATMS 1. NcTtopuio pasButus 1 - 3eosnrouusi nodxodoes K
PelueHuil B ynpaBneHun | meHe)KMEHTa KayecTBa. | MeHedXMeHmy kayecmea.
onepaunorHon 2.Bnapbl ctTaHoapToB. 2 - CmaHdapmu3sauyusi 8
(Npon3BOACTBEHHON) MexayHapoaHble MeHedXMeHme
AEATENBHOCTBIO cTaHaapTbl UICO Kayecmea.
opraHusaumm 3agaHne Ne1
3. nopsagok paspaboTkn n | MexdyHapodHbie
pedepaTbl no
BHegpeHne CMK cmaHOapmbl UCO cepuu Teme 1. 2.8
4. Bngpbl ceptudukaumnm 9000 u dpyzue o

3apaHue Ne2
TecTbl Mo Temam 2
-4,8



http://www.businessstudio.ru/
https://edu.vsu.ru/

cmaHdapmel

cepmudgbukayuu
8 - Bceobuiee
yrpassieHue kayecmeom
(TQM) u
KOHKYp€eHmocrnocobHocmb
opeaHu3auyuu
YMeTb: Paspent!:
2. PaboTtaTtb co 2 - CmaHdapmu3sauus 8
cTaHgapTamu. MeHeOdXMeHme
3. PaspaboTtaTtb npoekT Kayecmea.
pa3paboTkn n BHeapeHnsa | MexdyHapodHbie
CMK cmaHOapmbl UCO cepuu
4. BblGpaTb 9000 u Opyaue
COOTBETCTBYHOLL MM 3 - Paspabomka u MpakTnyeckoe
ceptudmkat 8HeOpeHue cucmem 3apaHue 1,2,3
MeHedXxMeHma Kkayecmea
(CMK)
4 - Cepmucbukayusi
npodykyuu u cucmem
Kayecmea.
MexdyHapodHbie
cmaHdapmel
cepmucghukayuu
Bnagets: Paspensl: 3agaHue ans
2. CamMoCTOATENbHbIN 2 - CmaHdapmu3sauus 8 CaMOCTOATENbHOMN
NOWCK CTaHOapTOB. MeHedxmeHme paboTbl 4,5,6
3. CamocTodATeNnbHO Kayecmea.
pa3spaboTaTb NPOEKT MexdyHapodHbie
CMK cmaHOapmbl UCO cepuu
4. CamocToaTeNbHO 9000 u Opyaue

NpPoBepUTb cepTUdmMKaT

3 - Paspabomka u
sHedpeHue cucmem
MeHedxmeHma Kkadyecmea
(CMK)

4 - Cepmucpukauusi
npodyKyuu u cucmem
Kadecmea.
MexdyHapodHbie
cmaHdapmel
cepmucdgbuxkayuu

MK — 3. BnageHve
HaBbIkaMu
cTpaTerm4yeckoro
aHanu3a, pa3paboTku 1
OCYLLEeCTBeHUs
cTpaTerun opraHusauum,
HanpasneHHon Ha
obecneyeHne

KOH KypeHTOCﬂOCO6HOCTM.

3HaThb:

5. MHCTPYMEHTI
yrnyJlleHnsi kKa4yecTBa.
6. OnncaHue npouecca.
7. CamooueHky no NCO
n Mpemun
MpaButensctea PO B
obnactu kayecTBa

Paspensi:

5 - lNocmosiHHoe
yrnydweHue CMK.
UHcmpymeHmbi
coseplIeHCMae0o8aHUs

6 - lpouyeccHnbll nodxod e
MeHeOXMeHme Kadyecmea
7 - CamooueHka
opeaHusayuu. 1SO 9004

3apgaHme Ne 3
TECTbl MO TEMaM
5,6,7.

YmeTsb:

5. NpumeHATb
WHCTPYMEHTbI Ka4yecTBa.
6. dopmanmsoBaTb
npoLecc «Kak ecTby,
«KaK OOIMKHO ObITb».

7. lNpoBecTn
CaMOOLEHKY.

Paspensl:

5 - [locmosiHHOe
ynyqwerue CMK.
UHcmpymeHmbI
coesepuieHcmeogaHus

6 - lpoueccHsbili nodxod 8
MeHeOXXMeHme Kayecmea
7 - CamoouyeHka

MpakTnyeckoe
3agaHue 5,6,7




opeaHusayuu. 1SO 9004
Bnapets: Paspenbi: 3agaHve ans
6. CamocToATenbHO 5 - lNocmosiHHoe CaMOCTOSATENbHOM
paspaboTaTb npoLecc. yrnydweHue CMK. pa6oTbl 7,8.
7. lNMpoBecTn caMooueHKy | MHcmpymeHmbl

cosepuieHcmeosaHusi

6 - lpoueccHnbil nodxod e

MeHedXMeHme Kkadyecmea

7 - CamooueHka

opeaaHuzayuu. 1SO 9004

NMpomexyTo4yHasa aTrecrtauus KM

19.2 OnnucaHue KpuUTepyMeB W LUKanbl OLEHUBaHUS KOMMNEeTeHUuUN (pe3ynbTaToB OoOy4YeHus) npwm

NPOMEeXYyTOYHOW aTTecTauum

[lnsa oueHnBaHuA pe3ynbTaTtoB 06yqu|/|;| Ha 3a4eTe UCNOoJb3yTCA crnenyLlme rnokasartesm

(8YHbI n3 19.1):

1) 3HaHue y4ebHOro matepunarna v BnageHue noHATUHbIM annapaToM No BCeEM TemaM;
2) yMeHUe cBsA3biBaTb TEOPUIO C MPAKTUKOMN;

3) YMeHune unniocTpupoBaTb OTBET NpUMepamu;
4) yMeHue NpUMeEHsTb CTaHdapTbl, METOAbl YNpaBfeHUs KayeCcTBOM, UWHCTPYMEHTbl KayecTsa,

CaMOOLIEHKY OpraHusauuu;

5) BnageHne cnocobamm CnocobHOCTb MANKCTPUPOBaTb OTBET NpUMEPaMU, hakTamMm,

YpoBeHb
Kputepun oueHnBaHns KOMNeTeHLMN chopmMmnpoBaH LWkana oueHok
HOCTU
KoMneTeHuunn
Ob6y4vatownunca B NOSHOM Mepe Briageet MNOHATUWHBLIM | Ba3oBbin 3a4yTeHo
annapaTtoMm [JaHHoOW obnactu Haykm (TeopeTudecKnmu YPOBEHb
OCHOBaMM AUCUUMNNUHLI), CNocobeH  MAMCTpUpOBaTh
OTBET npumepamun, akramun, lNpakTnyeckme n 3agaHuvs
AJ151 CAMOCTOATENIbHON paboThbl BbINOSIHEHbLI NOJTHOCTHIO
O6yuvatowmnncs OeMOHCTpupyeT OTPbIBOYHbIE, - Hesauet
dparMeHTapHble 3HaHWSA, AonyckaeT rpybble OoLnbKN.
MpakTnyeckne n 3agaHus ans CaMmoCTOATENbHOW paboThl
He BbIMONHEHbI.

19.3 TunoBble KOHTPONbHbIE 3afJaHWA WM WHble MaTepuanbl, HeobxoouMbie AN OLEHKU

3HaHWUW, YMEHUW, HaBbIKOB U (UnHK)

onbiTa AeATesNibHOCTM!,

XapakTepusyowme 3Tanbl

(*)OpMI/IpOBaHMFI KOMMNeTeHU1n B npouecce ocBoeHusA o6pasoBaTeanoﬁ nporpamMmmbi

19.3.1 NMepeyeHb BONPOCOB K 3a4eTy:

. Y10 Takoe «KayecTtBoO».

. MpoueccHbIn noaxoa,.

. Buapbl ceptudomkaumn.

oO~NOOOAPA WN -

. TQM.

. CamooueHka oeaTernbHOCTH.

. DKOHOMMKA BbICOKOrO KayecTBa.
. MexgyHapogHble ctangaptsel NCO.

. MHCprMeHTbI ynyydueHund Kka4decTtsa.

19.3.2 MNepeyeHb NpakTU4YECKUX 3a4aHNUN



O.C. IIYKUH

NHCTPYMEHTbLI COBEPIHIEHCTBOBAHNMA
CUCTEMbBI MEHEJUKMEHTA KAUECTBA
OPI'TAHU3BALINN

Y4yeoOHOE IHIOCOOHE

Boponex 2017

PenenszeHTnI:
Tpemesckwmii FO. U., 1.5.H., mpodeccop, 3aB. Kadempoii 5KOHOMUKHU U YIIPaBICHUs OPTaHU3aAUIMUA, SKOHOMHYECKAM
¢axynsrer, PI'BOY BO «BI'Y»;

Kanamnukos C. B., 3am. /lupekropa YupexaeHus «BopoHexcknil HeHTp cepTHHUKAIMA 1 MOHUTOPHHTA.

ITocobue moxarorosiieHo Ha Kadeape SKOHOMHUKH TPYZa M OCHOB YIIpaBlIeHHs! SKOHOMHUUIeckoro ¢akyinbrera PI'bOY

BO «BI'Y».



B y4yeOHOM mocoOMHM paccMaTpHBalOTCS OCHOBHBIC WHCTPYMEHTHI COBEPIICHCTBOBAHUS CHCTEMBI MEHEKMEHTa
kKayectBa opraHuzanmyd. OHH TIO3BOJISIFOT TPOBECTH aHANW3 JIIOOBIX CUCTEM, HE TOJBKO MCHEPKMEHTAa KadyecTBa, OHU
YHUBEpCaJIbHBI, TOITOMY MOJYUYHIN HIMPOKOE PACIPOCTpaHEHHE.

VY4ebHOe MOocoOMe PEKOMEHIYETCs I CTYACHTOB, OOyJaroImuxcs Mo oOpa3oBarelbHbIM mporpammam 38.03.02
bakanaBp Menemxment, 38.03.01 bakanaBp Oxonomuku, 38.03.03 bakanaBp VYmpaBnenue mnepconanom, 38.04.02

Maructparypa OCM, 38.04.03 Maructparypa DKOHOMHKA yIIPABIICHIS YeTIOBEUECKUMHE PECYpCamMu

19.3.4 TecTOBbIle 3afaHuA

cuctema cepTudmKaummn

1. YcTaHOBMeHWE U NPUMEHEHME NPABWI C LIENbI0 YNOPSA0YEeHUs! cnoco6 (popma, cxema)
AEATeNbHOCTY B OMpeAernieHHbix 06n1acTsax Ha nonb3ay 1 Npu y4actum | cepTtudukaLmm

BCEX 3aMHTEePECOBaHHbIX CTOPOH, B YaCTHOCTY ANS AOCTXKEHUS
y . cTaHgapT
BCEOOLLEN ONTMMarnbHOM S3KOHOMUW NpY COGIoAEHUN

DYHKLMOHanMNbHBIX YCNoBUn 1 TpeboBaHWn TeXHWKN Be3onacHoOCTH cTaHpgapTusauus

LeneHanpaBieHHOCTU
NaHOBOCTU
CUCTEMHOCTHU
KOMMNJ1EKCHOCTU
HenpepbIBHOCTH
CoBepLUeHCTBOBaHUA
WHTEHCUBHOCTHU

2. MpuHumn ynpasneHna Ka4ecTtBoM, y‘-IMTbIBaPOLIJMVI BINMUAHNE BCEX

KOMMNOHEHTOB CO34aHnA NpoayKunn n ynpaBneHna Ka4eCTBoM onTUMaribHOCTU

LeneHanpaBsiieHHOCTU

NnaHOBOCTU

CUCTEMHOCTU

KOMMJIEKCHOCTU

HenpepbIBHOCTU

COBEpLLIEHCTBOBaHMSA
. . WMHTEHCMBHOCTYU

3. MpuHUMN ynpaeneHus Ka4ecTBOM, NpPeacTaBnsAoLLmMiA cobon

NOCTOSIHHbIV HEMPEPbIBHbLIN 3aMKHYTbI LMK ONTUManNbHOCTK

4. YacTb MeHeXKMeHTa KavecTBa, C(bOKyCMpOBaHHaﬂ Ha

rapaHTsa Kayectsa
o6ecneyeHny yBepeHHOCTY B TOM, YTO COOTBETCTBYIOLLEE




TpeGOBaHVIe K Ka4yeCcTBy 6yp,eT BbIMOJIHEHO

obecneveHune kavecTBa

ynpasJieHne Ka4eCTtBoM

ynyyleHne Ka4ecTtsa

5. YacTb MeHegKMeHTa KayecTBa, CHOKYyCUpOBaHHasA Ha

BbINOJIHEHNN TpeGOBaHVIVI K Ka4yecTBYy

rapaHTuda Ka4vyectea

obecrneveHune kavecTBa

ynpasJieHne Ka4eCTtBoM

ynyyleHne Ka4ecTtsa

8. YpOoBHU (OYHKUMOHANBHOW CTPYKTYPbl CUCTEMbI KayecTBa:

1 paspaboTka JOKyMeHTaLum

2 peanusaumsi NPUHUUNOB 1,2,3,4,5
3 pa3paboTka 1 CoOBEpLUEHCTBOBaHNE OPrCTPYKTYpPhI 2,3,4,51
4 npaBoBoe o6ecneyeHne kavyecTsa 54,3,2,1
5 paspaboTka nonuTukmn B obnacTtu kavectsa 4,5,3,2,1
n3yyeHue

9. Moacuctemsl, BXxoasLUME B CUCTEMY YNPABMEHNS KAYECTBOM

ycnyru

npoLecc NOKymnkx
Ka4yecTBO NPOU3BOACTBA
npouecc obcnyxmeaHus

nonuTtuka B obnactu

Ka4yecTBa

10. MNoacucTemsl, BXoAsLLME B CUCTEMY YNpaBIEHNs1 KAYECTBOM

ycnyru

cTparterus

PyHKUMOHaNbHOE Ka4yeCcTBO

TeXHU4YeCKoe Ka4eCTBoO

KayeCcTBO npon3BoacTBa

nonuTtuka B obnactu

Ka4yecTBa

11. YacTb MeHeOXMeHTa KayecTBa, ChOKyCcMpoBaHHas Ha

ynyyuweHun ero 3hPEKTMBHOCTU 1 NpPoAOYKTUBHOCTU

cucTema
cvcTema ynpasneHus
TpebGoBaHue

ynyduweHne Ka4ecTtBsa

12. O6Lme HaMepeHUs 1 HanpaerneHus AesaTeNIbHOCTU

opraHvsauum B obnactm kadyectsa, ohuumanbHO

nonuTtuka B obnacTtu

Ka4yecTBa




chopMyInMpOBaHHbIE BbICLUMM PYKOBOACTBOM.

npasuna
cepTudmkaT COOTBETCTBUSA

cepTudUKaLmMa NPpoayKLmUm

13. [JokyMeHT, ycTaHaBnmBawoLWuin oba3aTenbHble 4n8 NPUMEHeHUs
OpraHu3auMoHHO-TEXHUYECKNe u (Unmn) obLLeTexHnYeckne

NonoXeHuaA, NopAaaKnu, MeToabl BbINOJTHEHUA pa60T

nonutuka B obnactu

Ka4vyecTBa
npasuna
cepTudmKkaT COOTBETCTBUSA

cepTudUKaLmMa NpoayKLmUm

14. [JoKyMeHT, BblAaHHbIN No NpaBuiaM cucTeMbl cepTUdmKaLmm
AN NOATBEPXOEHNA COOTBETCTBUSA CepTUDULIMPOBAHHOM

npoayKkumnn yCtaHOBJTIEHHbIM Tpe6OBaHVIF|M

npasuna

cepTudmKaT COOTBETCTBUSA

cepTuduKaLmsa Npoaykuum

cepTndukaums

15. [eaTtenbHOCTb N0 NOATBEPXKOEHNIO COOTBETCTBUS npoaykunn

YCTaHOBNEHHbIM Tpe6OBaHVIF|M

npasuna

cepTudmkaT COOTBETCTBUSA

cepTuduKaLmsa Npoaykuum

cepTndukaums

16. COBOKYNHOCTb Y4aCTHUKOB CEpPTMMUKALIMK, OCYLLECTBSIOLLNX

CepTMCbI/IKaLI,VIVI no npaswunam, yCTaHOBJ1€EHHbIM B 3TOl cucteme

cucTema cepTudukaLmum

cnocob (cpopma, cxema)

cepTudmKaumm
cTaHgapT

CTaHOdapTusauma

cuctema cepTudmkaumm

cnocob (cpopma, cxema)

17. OnpepeneHHas COBOKYMHOCTb AEWCTBUI, odhuLmanbHO cepTUdUKaLmm
npvHMMaemas (ycTaHaBnvMBaemasi) B kKa4ecTBe JoKasaTenbCcTBa
cTaHgapTt
COOTBETCTBUSI NPOAYKUMM 3adaHHbIM TpeboBaHMAM (ganee — cxema
cepTudmkaumn). cTaHpapTusauus
nobpoBonbHas
cepTudurkaums
AeKnapupoBaHue
COOTBETCTBUA
18. d®opma gobpoBONBLHOIrO NOATBEPXKAEHUS COOTBETCTBUS B obs3aTenbHas
Poccunckon depepaumm cepTudukaums
19. ®opma 06s13aTENLHOIO NOATBEPXKAEHNSI COOTBETCTBUS B nobpoBonbHas




Poccuiickon denepauum cepTuukaums

AeknapunpoBaHue

COOTBEeTCTBUA

obsazaTenbHas

cepTndukaums

19.3.4 MNepeyeHb 3aaaHMN ANA CaMOCTOATENIbHOWU paboTbl
1. CaMoCTOATENbHbIN MOUCK CTaHAAPTOB.
2. CamocTosTenbHo paspaboTtaTtb npoekt CMK.
3. CamocTosaTenbHO paspaboTaTb HaNTN COOTBETCTBYIOLLMIA cepTUdMKAT, NPOBEPUTL
cepTtudukart
4. CamocTtosaTenbHO paspaboTaTth npouecc.
5. [MpoBecTn caMOOLEHKY.

19.3.5 Tembl pedepatoB
PasButne npMHUMNOB MeHeIKMEHTa Ka4yecTBa B SANOHUM.

1

2. JTanbl pasBuUTUS MeHeLKMeHTa kadecTtsa B. Jlanngyca.

3. B. Wyxapr.

4. 3. emuHra.

5. k. [bxypaH.

6. ®. Kpocow.

7. A. ®erireHbaym.

8. K. Ucukasa.

9. I'. Tarytu.

10.WW. WwnHra.

11.TQM.

12.TQC.

13.lMpoueccHbIn Noaxoa Kak OCHOBa MeHe)KMeHTa KavyecTBa.
14.PasButne mexgyHapoaHblx ctaHgapTos cepum 1SO 9000.
15.CoBeTcKkMe cucTtemMbl MEHEA)KMEHTa KadyecTBa

16.Teopus «6 curma.

17.Teopus «20 kno4en».

18.Teopus «0» gedekTos.

19.CucTtema KOHTpONS KavyecTBa Ha 3aBofax (npomssoacTtee) Toyota.

19.4. MeToau4yeckme maTtepuvanbl, onpegensilowme npoueaypbl OLEeHMBaAHUA 3HAHWUW, YMEHUW,
HaBbIKOB U (UNX) ONbITa AEATENIbHOCTU, XapaKTepuU3yroLwmux 3Tanbl hopMUpoBaHUS KOMNETEHLMN

OueHka 3HaHWA, YMEHWA U HaBbIKOB, Xapakrepusylwas atanbl  HoOpMUPOBAHNSA
KOMMETEHUMA B paMKax W3y4eHUa AOUCUMUMINHBLI OCYLLECTBISIETCA B XO4e TeKyllen wu
NPOMEXYTOYHOM aTTecTaumn.

Tekylaa aTTectaums NPoBOANTCA B COOTBETCTBUM C [lonoxeHnem O Tekyllen aTtTectaumm
obyyarowmxca no nporpaMmamM BbiCLero obpasoBaHust BOPOHEXCKOro rocygapCTBEHHOMO
yHMBepcuTeTa. Tekyuwasi aTrectauus npoBoauTcs B popmax: ycmHoz2o oripoca; O0Kiaosl,
MUCbMEHHbIX MPaKMmMUKO-OpUeHmMUpPOoB8aHHbIX 3adaHuli; mecmuposaHusi. Kputepun oueHMBaHUS
npvBeLeHb! BbilLE.

[MpomexyToyHas aTtTectauus MpoBOOUTCA B  COOTBETCTBMM C  [lonoxeHunem O
NPOMEXYTOYHOM aTTecTaumm obydarLwmxcsa No nporpaMmmam BbiCLLIEro obpasoBaHus.



KOHTpOnbHO-N3MepuTenbHble MaTepuanbl NPOMEXYTOYHOW aTTecTaumMm BKIOYalT B cebs
TeopeTU4YeckMe BOMPOCHI, MO3BONSOWNE OLEHUTb YPOBEHb MOMYYEHHbIX 3HAHUA U
npakTU4eckne 3agaHusl, Mo3BOMSAKLINE OLUEHUTb CTeneHb CHOPMUPOBAHHOCTM YMEHUA W
HaBbIKOB.

|_|pl/l oueHnBaHUM WCMNOJIb3YHTCA KavYeCTBEHHbIE LWKaJlbl OLEHOK. KpVITepVIVI oueHnBaHnA
npmuBegeHbl Bbllle.



